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INTRODUCTION 

ENERGY STAR Portfolio Manager (ESPM) is the tool used to collect and measure (benchmark) energy and water use 
in buildings. The Los Angeles Department of Building and Safety (LADBS) does not manage, nor have access to it. 
Follow the instructions below to create an ESPM account. This guide is intended for first time compliance. 

BEFORE YOU BEGIN NOTES 

 If you already have an ESPM Account, proceed to Guide 4: HOW TO CREATE A PROPERTY PROFILE to set up 
your property/ies. 

 You do not have to create an ESPM Account for each property you will be benchmarking. A single ESPM 
Account can be used to benchmark multiple properties. 

 Once you create an ESPM account, you will not be able to change the username. For organizations with 
multiple properties, consider creating a "corporate" account which "owns" all of the properties and have an 
administrator share properties with employees' individual accounts as necessary.  

INSTRUCTIONS 

1. Go to the ESPM Login page: portfoliomanager.energystar.gov/pm/login and click Create a New Account.  

  

https://portfoliomanager.energystar.gov/pm/login
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2. Fill out the required information (fields marked with red asterisk) and be sure to select Yes under 

Searchability in Portfolio Manager. Then click Create My Account.  

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv 
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NOTE: Make sure to note your Username, Email Address and Password for future reference.  

 

  

vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv 
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3. You will receive an email from ESPM (donotreply@energystar.gov) that contains a link to verify your email 

address. Remember to activate your account within 24 hours. 

 

4. When you click the link, you will be asked to log in. Once you log in, your account will be created and you will 

be brought to the “My Portfolio” tab. 

 

5. Proceed with Guide 4: HOW TO CREATE A PROPERTY PROFILE.  

mailto:donotreply@energystar.gov

