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INTRODUCTION 

LADWP Web Services is a program by which LADWP can automatically provide the data needed to benchmark your 
building, including data for any tenant-controlled areas.  

Follow the instructions below to request LADWP to upload your building’s aggregated electric and water usage data 
for the past five years to your Portfolio Manager Property and establish an automated, recurring update. Please note 
that you will not receive the usage data if you do not complete all the steps described in this guide. This guide is 
intended for first time compliance and divided into two sections, outlined below: 

 
BEFORE YOU BEGIN NOTES 

 If you are already enrolled in LADWP’s Web Services, refer to Guide 8: HOW TO BENCHMARK – ONGOING. 

 A Portfolio Manager account is required to complete the steps below. Refer to Guide 3: HOW TO CREATE A 
PORTFOLIO MANAGER ACCOUNT if you don’t have one yet. 

 A Portfolio Manager property is required to complete the steps below. Refer to Guide 4: HOW TO CREATE 
A PROPERTY PROFILE if you don’t have one yet. 

 It is strongly recommended that you submit your data request(s) no later than March 1st to allow sufficient 
time for data upload and review. 

 Create only ONE virtual meter for each service type you are requesting (i.e. one virtual meter for electricity, 
one virtual meter for water). 

 LADWP will provide data for the past five calendar years and ongoing recurring data uploads. You do not 
need to repeat the data request process for future reporting. However, you will need to monitor the virtual 
meter and report any upload interruption to usagedata@ladwp.com. 

 Questions regarding status of electric and water usage data requests, or issues with the electric and/or water 
usage data provided by LADWP should be sent to usagedata@ladwp.com. 

 Once you have received the whole building usage data for Energy (electric and gas) and Water meters for 
the prior calendar year, proceed to Guide 9: HOW TO SUBMIT YOUR BENCHMARK REPORT to submit the 
benchmark report to LADBS. 
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INSTRUCTIONS 

SECTION A. Online Benchmarking Application, Requestor Authentication & Meter Verification 

1. GATHER DOCUMENTS. Before initiating the LADWP Benchmarking Application process, review the table 
below to determine the documents you will need to gather based on the number and type of utility accounts 
at your property. 

 
• Proof of Ownership: An electronic copy of the current deed, title report, or property tax statement. 

• Third-Party Benchmark Request Self-Certification 
(ladwp.com/sites/default/files/documents/BCA_Third_Party_Benchmark_Self.pdf) or Letter of 
Authorization: if the request is made by an agent acting on behalf of the owner. The letter must clearly 
indicate that the building owner authorizes the requestor to act on their behalf to attain aggregated 
building data from LADWP for benchmarking purposes as it pertains to AB 802 and/or the EBEWE Program. 

• Tenant Consent(s): If required, please complete and submit a Tenant Consent for each tenant. Download the 
Tenant Consent form at: 
ladwp.com/sites/default/files/2024-02/LADWP%20Tenant%20Consent%20Form.pdf 

NOTE: In lieu of the Tenant Consent, the requestor may provide a copy of the building owner’s lease with the 
tenant that includes a term granting the owner permission to access the tenant’s utility usage information.  

In addition, prepare: 

• Building information: Address, square footage, and Assessor’s Parcel Number. 

• List of Meters serving the property: You will need to verify this against the list of meters provided by LADWP. 
The list must include any meter(s) serving subterranean and/or attached parking areas. 

 

https://www.ladwp.com/sites/default/files/documents/BCA_Third_Party_Benchmark_Self.pdf
https://www.ladwp.com/sites/default/files/2024-02/LADWP%20Tenant%20Consent%20Form.pdf
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2. Complete the BUILDING BENCHMARKING ONLINE FORM. Once you have gathered the required documents, 
complete the LADWP Building Benchmarking Online Form at: ladwp.com/ladwp/faces/ladwp/commercial/c-
gogreen/c-gg-bewb/commercial_buildingbenchmarking 

 
NOTE: The requestor will receive a confirmation email (an example is provided on the next page) from 
LADWP (LADWP.Web.noreply@ladwp.com). LADWP will work with the Requestor to authenticate the 
ownership and building information submitted with the Benchmarking Application. 

  

http://www.ladwp.com/ladwp/faces/ladwp/commercial/c-gogreen/c-gg-bewb/commercial_buildingbenchmarking
http://www.ladwp.com/ladwp/faces/ladwp/commercial/c-gogreen/c-gg-bewb/commercial_buildingbenchmarking
mailto:LADWP.Web.noreply@ladwp.com
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3. METER VERIFICATION. LADWP (usagedata@ladwp.com) will send a follow-up email (an example is provided 

on the next page) to the Requestor with the service address(es) and an attachment with the list of meters 
associated with the building. The list must include any meter(s) serving subterranean and/or attached parking 
areas. 

The Requestor is required to verify the building profile, list of service addresses, and meters for the building 
by replying back to this email. LADWP will not begin processing your request until they have received your 
reply. 

mailto:usagedata@ladwp.com
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NOTES: 

• If you do not already have a list of electric and water meter numbers and locations, it is 
recommended to create one as soon as possible to avoid delays. 

• Be sure to check your email regularly, and reply promptly to avoid delays. It’s also a good idea to 
check your SPAM folder, to make sure you don’t miss an email. 

 
4. RECEIVE PROPERTY ADMIN ID. Once the Requestor has validated the meters, LADWP will notify the 

Requestor of the Property Admin ID number via email from usagedata@ladwp.com (an example is provided 
below). This is different than the Building ID issued by LADBS. Please make note for future reference. Once 
you have received your Property Admin ID, proceed to Section B. 

mailto:usagedata@ladwp.com
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SECTION B. Setting Up Portfolio Manager 

Please complete the online Benchmarking Application process and receive an email stating that your application has 
been approved (See Section A) before proceeding with the steps below. 
 

1. CREATE AN ENERGY VIRTUAL METER. 
1.1 Click Add a Meter under the Energy tab as shown below. 
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1.2 Select Electric and purchased from the grid and enter 1 for the number of meters.  

Click Get Started! to continue.  
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1.3 Rename your meter under Meter Name to Electric Aggregate – Whole Building  

Select kWh for the Units.  

Enter January 1 five years prior the current year for Date Meter Became Active.  

Make sure that the In Use box is checked.  

Select Create Meters. 

 
NOTE: In the example above, because the LADWP request will be made in 2022, 5 years prior is 2017.  
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1.4 You will see a green bar at the top, confirming you have successfully created your meter. Click Continue 
– do not manually enter any data. 

 
NOTE: LADWP will upload aggregated data directly to your Property Profile once your request has been 
approved (see Section A) and you have completed the set-up of your virtual meters (see steps 3-4 below).  
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1.5 On the Select Meters to Include in Metrics page, make sure the Aggregate meter is selected, click the 
option with the red asterisk (*) and then click Apply Selections. 
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2. CREATE A WATER VIRTUAL METER. 
2.1 Click Add a Meter under the Water tab as shown below. 
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2.2 Select Municipally Supplied Potable Water and Mixed Indoor/Outdoor for your property’s water usage, 
enter 1 for the number of meters. 

Click Get Started! to continue. 

 
NOTE: If your property does not have any outdoor water use, you must still select Mixed Indoor/Outdoor 
for type of water. 
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2.3 Rename your meter under Meter Name to Water Aggregate – Whole Building  

Select ccf for the Units.  

Enter January 1 five year prior the current year for Date Meter Became Active.  

Make sure that the In Use box is checked.  

Select Create Meters. 

 
NOTE: In the example above, because the LADWP request will be made in 2022, 5 years prior is 2017.  
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2.4 You will see a green bar at the top, confirming you have successfully created your meter. Click Continue 
– do not manually enter any data. 

 
NOTE: LADWP will upload aggregated data directly to your Property Profile once your request has been 
approved (see Section A) and you have completed the set-up of your virtual meters (see steps 3-4 below). 
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2.5 On the Select Meters to Include in Metrics page, make sure the Aggregate meter is selected, click the 
option with the red asterisk (*) and then click Apply Selections. 
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3. ADD LADWP AS A CONTACT.  
3.1 To set up Web Services, the first step is to connect with LADWP as a contact.  

Click on the Contacts link in the top right corner of the page.  

On the My Contacts and Organizations screen, click Add New Contacts/Connections. 
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3.2 On the Name field of the Find Contact in Portfolio Manager box type in Los Angeles Department of 
Water and Power and click Search. 

 
NOTE: Do not use any abbreviations; type out the full name, exactly as shown.  
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3.3 A list of available contacts will be returned.  

Click on the Connect button for the Los Angeles Department of Water and Power LADWP (LADWP) 
Portfolio Manager Webservices Account with Los Angeles Dept of Water and Power. 

 
NOTE: If you are already connected with LADWP, the Connect button will show “Connected” instead. 
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3.4 Enter all required information and a valid email address for the individual authorizing the connection 
with LADWP.  

In Building Data Aggregator, enter Y whether you are requesting data for single or multiple meter 

Next, read and agree to LADWP’s Terms of Use.  

Click Send Connection Request. 

 
NOTES:  

• You received the Property Admin ID from usagedata@ladwp.com after your Benchmarking 
Application has been approved (See Section A). 

• The LADBS Building ID can be found on your Notice to Comply. Refer to the document posted 
under “Find your building ID” tile at ladbs.org/ebewe/ebewe-benchmarking-process-and-
information. 

  

mailto:usagedata@ladwp.com
https://www.ladbs.org/services/green-building-sustainability/existing-buildings-energy-water-efficiency-program/ebewe-benchmarking-process-and-information
https://www.ladbs.org/services/green-building-sustainability/existing-buildings-energy-water-efficiency-program/ebewe-benchmarking-process-and-information
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3.5 The top of the next page will show a green bar, confirming your connection request was sent to LADWP. 

 
NOTES:  

• You are not yet connected to LADWP. LADWP must first accept your connection request. 

• If a Connection Request is created between 8 AM and 12:59 PM, LADWP will process and accept 
the connection by 1:30 PM. 

• If Connection Request is created between 1 PM and 7:59 AM, LADWP will process and accept the 
connection by 8:30 AM. 

 
3.6 Once LADWP has accepted your connection request you will receive a connection accepted notification.  

Go to Notifications on the top right corner of the page, click the Notices tab and find the message that 
says LADWP has accepted your request to connect. 

 
NOTE: Check your ESPM Account home page for Notifications regularly. 
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4. SHARE PROPERTY WITH LADWP. 

NOTE: You must first create your virtual meters (see steps B.1 and B.2 above) before sharing your property. 
 
4.1 After you have received notification that LADWP has accepted your connection request, the next step is 

to share your property (ies) with LADWP Portfolio Manager account. 

Click the Sharing tab.   

Click Share (or Edit Access to) a Property on this screen. 

 
4.2 The screen shown in the next page will appear. 

Under Select Properties, click Select Properties.  A pop-up window will appear where you can select the 
check boxes of all the properties you want to share. Click the Apply Selection button to return to the 
previous screen. You may need to use the scroll bars to find the Apply Selection button  

Next, go to Select People (Accounts) and choose Los Angeles Department of Water and Power LADWP 
as the Account with which you would like to share. 

Then, go to Choose Permissions and click on Personalized Sharing & Exchange Data radio button. 

Click Continue. 
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4.3 Select the Exchange Data radio button as the permission level to grant LADWP.  
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4.4 When the Exchange Data radio button is clicked, a pop-up window will appear. 

Enter Y for Building Data Aggregation, 

Enter the LADWP Property Admin ID and the LADBS Building ID. 

Leave the Meter Number (single meter data only) field blank. 

Click the Full Access radio button(s) for Property Information and your virtual meters (i.e. Electric 
Aggregate – Whole Building and Water Aggregate – Whole Building). You can select any option for the 
other Items: Goals, Improvement & Checklists and Recognition. 

 
NOTES:  

• You will not receive data from LADWP unless Full Access has been selected. 

• This window is longer than it appears here. To see all fields, you must scroll down. 
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4.5 Scroll down the pop-up window and click Apply Selections & Authorize Connection. 

 
NOTE: Share Forward option is not required and is at the discretion of the customer and will not impact 
the upload of aggregated data to the virtual meter. 

 
4.6 Click Share Property(ies) to complete the data exchange request. 
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4.7 A green bar will appear at the top of the Sharing tab confirming the request was submitted. 

 
NOTES: 

• Your property is not yet shared with LADWP. LADWP must first accept your sharing request. 

• If a Sharing Request is created between 8 AM and 12:59 PM, LADWP will process and accept the 
connection by 1:30 PM. 

• If Sharing Request is created between 1 PM and 7:59 AM, LADWP will process and accept the 
connection by 8:30 AM. 

 
5. DATA UPLOAD. After LADWP accepts your share request, LADWP will upload the aggregated electric and/or 

water data to your Property Profile and send a confirmation email (an example is provided below). 

 
 
 

 

 WAIT!  THERE  IS  MORE  TO  THE  PROCESS! 

Enrolling in the Web Services is not the final step in the benchmarking process.  You will still need 
to submit the data to LADBS. 

Once you have received the whole building usage data for Energy and Water for the prior calendar 
year, proceed to Guide 9: HOW TO SUBMIT YOUR BENCHMARK REPORT to submit the benchmark 
report to LADBS. 


